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Customer Segments

Browse this document to learn more about Igloo’s customers and how we're helping
them build digital workplaces for today's workforce that provide improvements across
their organization. Please select one of the categories below to get started.

BY INDUSTRY BY COMPANY SIZE
 Education «  Small (<500 employees)
 Finance  Mid Market (500 — 5,000

employees)
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 Enterprise (>5,000

« High Tech
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Education

Below you’ll find Igloo customers in the education industry, ranging from degree
program providers, online universities and primary schools. Learn more about who
our customers are and what they do:

Western Governors University is a private, non-
WGU @ profit, online university. The university uses a
WESTERN GOVERNORS UNIVERSITY competency-based learning model, with students
working online.

GRAND C ANYON Grand Canyon Education oversees the Grand

UNIVERSITY' Canyon University, which is a private Christian
university in Phoenix, Arizona.

West Coast University is a private university
specializing in online and on-campus healthcare
and nursing.

2U partners with universities to produce
online degree programs that give schools a
o comprehensive operating infrastructure program.

SHORELIGHT Shorelight Education, LLC provides campus and

cloud-based degree programs in partnership with
education institutions in the United States.

Learn more about our education solutions - <J| igloosoftware.com
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Finance

Below you'll find Igloo customers in the finance industry, with companies involved in
mortgages, credit unions, investments and much more. Learn about who our
customers are and what they do:

Greystone is a real estate lending, investment, and
G R E Y S T Q N E advisory company with an established reputation

as a leader in multifamily and healthcare finance.

SchoolsFirst Federal Credit Union is a federally
chartered credit union that serves the educational
community in Southern California.

SCHOOLSFIrRsST M

FEDERAL CREDIT UNIOMN

Marmon Holdings, Inc. is a global industrial
“‘ organization comprising 11 diverse business
e sectors and more than 125 autonomous

l l l manufacturing and service businesses.

Guaranteed Rate is an independent home loan
company in the U.S., with more than 140 offices
nationwide. The company offers low-rate, low-fee
mortgages.

guaranteed Y

ﬂrnnnv

M

Penn Mutual is a life insurance company offering

@ Penn Mutual@ products and solutions to individuals, families, and

businesses.

Learn more about our finance solutions - <J| igloosoftware.com
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a different opinion

Learn more about our finance solutions =

®

Hagerty is an insurance agency for classic vehicles
and host to a network of classic car owners.

Baker Tilly International is a top ten accountancy
and business advisory network by combined fee
income of its independent members.

Alberta Investment Management Corporation
(AIMCo), a Crown corporation, is a Canadian
investment fund manager based in Edmonton.

Members Development Company is an interactive
network of industry leaders serving as a catalyst
for success in the credit union industry by
identifying and connecting disruptors in financial
services.

Highlands Residential Mortgage is a financial
services company focusing on mortgage lending
with over 25 locations throughout Texas, Virginia,
lllinois, Indiana, Florida, Georgia, and Colorado.

American Fidelity Assurance Company is a
provider of supplemental benefits for the
education, public sector, automotive, and
healthcare industries.

<J| igloosoftware.com
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Healthcare

Below you'll find Igloo customers in the healthcare industry, involved in senior care,
hospital care, community health, and much more. Learn about who our customers are

and what they do:

Home
Instead.

)

I} Mass General Brigham

q FOUNDATION

HEALTH
PARTNERS

% SONIC
HEALTHCARE

Medtronic

American
Health g
Network

Part of Optum®

Learn more about our healthcare solutions >

Home Instead Senior Care is the largest senior
care organization in the world.

Mass General Brigham is a Boston-based non-
profit hospital and physicians network that includes
Brigham and Women's Hospital and
Massachusetts General Hospital.

Tanana Valley Clinic, Fairbanks Memorial Hospital
and Denali Center became part of Foundation
Health Partners. Foundation Health Partners
operates all three facilities through a 15-member
Board of Directors.

Sonic Healthcare USA was founded in 2007. This
company provides laboratory services to medical
practitioners, hospitals and community health
services.

Medtronic is a medical technology company.
Medtronic is made up of six main business units
which develop and manufacture devices to treat
chronic diseases.

American Health Network is a healthcare practice
that offers primary, specialty, and employer health
care services.

<J| igloosoftware.com
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Learn more about our healthcare solutions =

BLUE CROSS"

Cigna provides health care coverage directly to
individuals and through employers, affinity
partners, brokers and consultants.

Tabula Rasa HealthCare, Inc. provides patient-
specific, data-driven technology and solutions that
enable healthcare organizations to optimize
medication regimens.

OB Hospitalist Group is based in Mauldin, South
Carolina and specializes in providing 24/7 on-site
OB/GYN programs.

Medavie Blue Cross is a not-for-profit organization
that provides health, dental, travel, life and income
replacement products to small and large
companies.

Through innovation Metropolitan Jewish Health
System (Metropolitan), compassion and affordable
care, they’ve brought greater health and wellness
to generations of New Yorkers.

PM Pediatrics is a specialized urgent care provider
staffed by Pediatric Emergency Specialists trained
in treating newborn through college-age patients in
urgent situations while minimizing pain and
unnecessary tests.

MedExpress operates 40 full-service, walk-in
urgent care facilities in Colorado, Florida,
Pennsylvania, and West Virginia.

<J| igloosoftware.com
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. Summit Healthcare Regional Medical Center is a
@ Summit Healthcare private, not-for-profit organization. As a regional
medical center with 89 licensed beds, Summit
responds to the healthcare needs of more than
90,000 permanent and seasonal residents.

Con\énientMD ConvenientMD Urgent Care offers convenient
URGENT CARE access to high quality medical care, at the most

affordable rates around.

Gl Alliance is a physician-led, Gl services
7 Al |IG nce organization supporting the needs of more than

215 independent gastroenterologists.

“ CAPITAL Capital Digestive Care is a Washington, DC
\ DIGESTIVE metropolitan-based health care provider with a

CARE”" focus on gastroenterology and hepatology.

First in Digestive Health

Learn more about our healthcare solutions = <J igloosoftware.com
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High Tech

Below you’ll find Igloo customers in the high tech industry, ranging from computer
security, research, commerce and much more. Learn about who our customers are
and what they do:

ancestry Ancestry offers family history and consumer

genomics services.

_— o Telos Corp provides cyber security, secure mobility,
" TElOS cloud computing, risk management,
and other information technology solutions to
government agencies and commercial enterprise.

PRDCDRE@ Procore Technologies, Inc., the world's number one

most widely used construction management
software, helps firms drastically increase project
efficiency and accountability by streamlining and
mobilizing project communication and
documentation.

A n a Ia n Anaplan is a planning software company offering

u p subscriptions for cloud-based business-planning
software and provides data for decision-making
purposes.

Learn more about our_high tech solutions > <J igloosoftware.com
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° ™ Clarivate Analytics focuses on scientific and academic
0 Clar1vate research, patent analytics and regulatory standards,
pharmaceutical and biotech intelligence, trademark

protection, domain brand protection, and intellectual
property management services.

(((Siriusxm))) Pandora Media offers streaming radio and

on-demand music services, which enable the
SATELLITE RADIO

po ndorc listeners to create personalized stations and

playlists, as well as search and play songs
and albums on-demand.

GROUPON Groupon is a worldwide e-commerce marketplace
connecting subscribers with local merchants by

offering activities, travel, goods and services.

b BMC provides IT solutions that deliver speed,
mc agility, and efficiency from mainframe to mobile to

cloud and beyond.

So P H OS Sophos is a computer security software and
hardware developer and vendor, providing network,
email, and mobile security as well
as Unified Threat Management products.

Learn more about our_high tech solutions > <J igloosoftware.com
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» Paycor offers payroll processing with one-to-one
Paycor- service. They handle check printing, payroll tax
® filing and payments, W2 and 1099 processing and
reporting.

Calian Group offers technology services to industry
C ALI AN and government such as short and long-term

placements, recruitment, and outsourcing of

engineering and other skilled professionals.

Red Hat is the world's leading provider of
Red Hat enterprise open source software solutions, using a
community-powered approach to deliver reliable

and high-performing Linux, hybrid cloud, container,
and Kubernetes technologies.

' ° ® Billtrust accelerates cash flow by automating invoice

‘r bl I Ifr UST delivery, invoice payment, and cash application.
Companies can improve operational efficiency
throughout the invoice-to-cash process with

electronic invoicing and payments in a flexible,
cloud-based solution.

Learn more about our_high tech solutions > <J igloosoftware.com
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Hospitality

Below you'll find Igloo customers in the hospitality industry, involved in entertainment,
hotel and amenities, fitness and much more. Learn about who our customers are and
what they do:

Caesars Entertainment is the world's most

//
@ geographically diversified casino-entertainment
~
-

company. Caesars Entertainment has become a

C A E S A R S global leader in gaming and hospitality, operating

resorts and casinos on three continents.
ENTERTAINMENTe:.

@ As one of North America's growing - and Canada's
largest - hotel brands, Coast Hotels owes its
C O A ST contir]ued expansion to its frie.ndly §ervice, prime
locations, value and guest satisfaction.
hotels"

Les Mills International is a workout company that
LESM’LLS provides choreographed workouts to fithess

centers, health clubs, videos, & more.

VASA Fitness is a chain of health clubs that offers
equipment, exercise machines, free-weights and a
wide variety of group fitness classes and amenities
to help members customize their personal fitness
plans.

Buyers Edge Platform offers members the

BUYER S opportunity to take advantage of a wide array of
E D G E benefits including pricing contracts, savings
PLATFORM programs, employee perk programs and marketing

opportunities.

Learn more about our hospitality solutions - <J igloosoftware.com
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Manufacturing

Below you'll find Igloo customers in the manufacturing industry, ranging from
aerospace and defense, architecture, machinery and much more. Learn about who
our customers are and what they do:

Steelcase Inc. is a manufacturer and retailer
of furniture, user-centered technologies, and interior

architectural products.

® Gildan Activewear is a manufacturer of
G ILDAN branded clothing, including undecorated blank
activewear such as t-shirts, sports shirts, and
fleeces.

. Reliance Steel & Aluminum Co. is the largest
metals service center company in North America.

R E LIA N C E Providing value-added metals processing services

STEEL & ALUMINUM CO. and distributes a full line of metal products.

Filtration Group provides filtration solutions for a
variety of filtration needs including HVAC, liquid,
process, oil and gas, and paint and finishing.

Filtration Group’

Making the World Safer, Healthier & More Productive

Cascade Corporation designs, manufactures, and
markets materials handling equipment and related
technologies.

== =]m[=

CAC3ITM
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Boels Rental is a family business that has grown
into one of the leading rentals organizations in the
area of machinery, tools, temporary
accommodation and event equipment.

Covia, produces low-iron nepheline syenite for
glass, ceramics, paints, and plastics, as well as
offers quartz proppants for oil and natural gas
simulation and recovery.

The AZEK Company Inc. is an industry-leading
designer and manufacturer of beautiful, low-
maintenance outdoor living and building products.

Logisnext America is a manufacturer and
distributor of forklifts and narrow aisle warehouse
products and parts under the Mitsubishi Forklift
Trucks, Cat Lift Trucks and Jungheinrich brand
names.

Lucozade Ribena Suntory (LRS) is part

of Suntory Beverage & Food Europe,
manufacturing soft drinks brands including
Lucozade Energy, Lucozade Sport, Fitwater,
Ribena, Orangina and True Nopal Cactus Water.

<J| igloosoftware.com
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Not-For-Profit

Below you'll find Igloo customers in the non-for-profit industry, supporting low-income
communities, providing access to healthcare and much more. Learn about who our
customers are and what they do:

The Automobile Club of Southern California is an
affiliate of the American Automobile Association (AAA)
and serves AAA members in Southern California.

¥ coMMUNITY HEALTH PLAN Community Hgalth Plzfm 9f Washington provides
gn Cf Washingt access to quality Medicaid coverage to
Washingtons residents in their own communities.

Planned Planned Parenthood brings vital reproductive health
Parenthood@ care, sex education, and information to millions of
people worldwide.

J

» GOOD Good Shepherd Services is a leading youth
< SHEPHERD development, education and family service
4= SERVICES agency that serves over 20,000 program

‘ participants a year.

TEACHFORAMERICA Teach For America is a non-profit organization
which recruits teachers for K-12 education in low-

income communities across the United States.

HEI FER Heifer works with public and private partners around

//\ T T the world to put the entrepreneurial power of self-
reliance in the hands of small-scale farmers by

connecting them to markets and its local and national
economies.

Learn more about our not-for-profit solutions -> <J igloosoftware.com



https://resources.igloosoftware.com/industry/not-for-profit/

building
local
promise.

Lutheran Immigration
and Refugee Service

I I I e pl EDMONTON PUBLIC LIBRARY

OREGON
FOOD BANK

regional recreation
CORPORATION

285 FORD
8°¢ FOUNDATION

Learn more about our not-for-profit solutions >

Pact works on the ground in nearly 40 countries to
improve the lives of those who are challenged by
poverty and marginalization by expanding families
access to quality health care and essential social
services.

Lutheran Immigration and Refugee Service is one
of the largest refugee resettlement agencies in the
United States.

The Edmonton Public Library (EPL) is Edmonton's
largest lender of all manner of information and
entertainment.

Oregon Food Bank collects and distributes food
through a network of four Oregon Food Bank
branches and 17 independent regional food banks.

The Regional Recreation Corporation of Wood
Buffalo (RRC) was created to design, build,
steward and operate several state-of-the-art
community recreation, sport and event facilities
and venues.

The Ford Foundation is a private foundation
incorporated in Michigan and based in New York
City created to fund programs that were chartered
in 1936 by Edsel Ford and Henry Ford.

<J| igloosoftware.com
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Professional Services

Below you'll find Igloo customers in the professional services industry, providing
consulting, tax and advisory services, debt recovery and much more. Learn about
who our customers are and what they do:

’ = Leidos is a defense, aviation, information
leidos

technology, and biomedical research company
that provides scientific, engineering, systems
integration, and technical services.

Encore Capital Group is a debt recovery company.

- They specialize in purchasing and servicing
\ -— ?ADTEQES portfolios of receivables from major banks, credit

unions and utility companies to provide debt
recovery solutions.

Better Solutions. Better Life.®

'I — Insight empowers clients with Intelligent
° TI' Technology, providing clients the guidance and
I n S I g h t p expertise needed to select, implement and
manage complex technology solutions to drive
business outcomes.

- Carfax helps millions of people every day
Eumﬂmi confidently shop, buy, own and sell used cars with
innovative solutions powered by Carfax vehicle
history information.

LegalZoom.com is an online legal documentation
L LEGALZOOM

service also providing articles on the legal aspect
of current and important events.

Learn more about our professional services solutions = <J igloosoftware.com
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E X E Ll v l S® Exelixis is a genomics-based drug discovery
company located in South San Francisco, Ca. It

works on the development of anti-cancer therapies.

' s IPS is a global leader in developing innovative
e B business solutions for the biotechnology and

pharmaceutical industries.

F I m Flex Technology Group is a solutions-driven,
manufacturer-neutral office technology solutions

TECHNOLOGY GROUP provider.

Holman Enterprises has revolutionized fleet
o q n management with technology that enables
organizations around the world to realize new

levels of efficiency and value by leveraging the
power of data through the ARI insights® portal.

H A N O \/ E R Hanover Research is a global research and
- BN:rcsEARrRCH analytics firm that delivers market intelligence

through a unique, fixed-fee model to more than
1,000 clients.

ONTARIO o Qo o o o
SRR The Ontario Securities Commission is a regulatory

oI agency which administers and enforces securities
legislation in the Canadian province of Ontario.

CAMBRIDGE Cambridge Associates provides investment
AU advisory and consulting services.

Learn more about our professional services solutions = <J igloosoftware.com
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Retall

Below you’ll find Igloo customers in the retail industry, involved in technology
products, furniture, footwear, and much more. Learn about who our customers are
and what they do:

Providing residential, commercial and industrial

SIGNET GROUP property management and development services
since 1961.
Restoration Hardware is an American furniture
chain of home furnishings, bath fixtures and bath
RESTORATION HARDWARE ware, functional and decorative hardware and

related merchandise.

d q n C ke r Dancker, Sellew & Douglas, Inc. manufactures and

installs furniture.

Pharmavite is a dietary supplements company that
PHARMAVITE® L@ was founded in 1971, offering the highest quality
YEARS vitamins and supplements under the Nature Made
brand.

ScanSource, Inc is an international distributor of

°= scansource technology products and solutions, focusing on point-

of-sale (POS), payments, barcode, physical security,
unified communications and collaboration, cloud and
telecom services.

Learn more about our retail solutions - <J| igloosoftware.com



https://resources.igloosoftware.com/industry/retail/

[ ]
igloo @
@ KEEN, Inc. is values led, independently-owned
® outdoor footwear brand from Portland, Oregon.

Parkland Fuel Corporation delivers gasoline,

r’ diesel, propane, and other high-quality petroleum
products to motorists, businesses, households and
wholesale customers.

window treatments in the United States.

")l: 3DAYBLINDS 3 Day Blinds LLC is a manufacturer and retailer of
(]

Learn more about our retail solutions - <7 igloosoftware.com
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Mid Market (500 — 5,000 employees)
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Enterprise (>5,000 employees)
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