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State of the Digital 
Workplace 2019

Employees who work 
remotely report dealing with 
challenges they would not 
encounter in an o�ice setting.

Bottom Line:
Remote employees do not feel a 
connection to their o�ice-bound 
counterparts. The missed meetings
and information loss reported by remote 
employees present a real business 
challenge for teams that results in 
wasted time and decreased revenue.

Bottom Line:
Employees continue to create 
security risks by using un-
sanctioned technology and 
non-secure methods to store 
and share sensitive information.

Bottom Line:
The modern employee requires far better functionality 
and features than what they are currently experiencing.

Bottom Line:
Employees o�en gravitate 
toward platforms like 
Facebook to interact with 
coworkers because there is 
no alternative to share 
photos, updates, and other 
content that isn’t directly 
related to work within the 
digital workplace.

Is there a better way? Yes!

Traditional intranets are cluttered, disorganized, 
and severely outdated, resulting in a lack of adoption 
and purpose. With a next-generation intranet and 
digital workplace solutions you can improve 
communication, collaboration,  knowledge sharing, 
and employee engagement and create better 
connections between people at work.

What might this look like?

Newsroom: In a digital workplace, 
the infinite volume of news can be 
di�icult to keep up with. 

Aggregating important 
communications into a one-stop 
destination, creates a place 
employees can rely on for critical 
company and industry updates.

Social Center: A digital focal point for 
all the company events, clubs, and 
activities that give people a personal, 
not just professional, sense of 
belonging. 

It unites people across departments 
and areas of expertise, strengthening 
ties to the whole organization.

Governance Center: Ensure your 
people have an easy way to access 
policies, procedures, and 
documentation.

Now employees will have easy access 
to the latest policies, security info, 
and all the tools to share information 
with colleagues with ease.

About Igloo

Igloo is a leading provider of digital workplace solutions,helping 
companies move beyond traditional intranets to inspiring digital 
destinations that improve communication, knowledge sharing, 
collaboration, and culture. All Igloo solutions are 100% cloud-based, 
mobile-enabled, and integrate with leading enterprise and cloud apps.

iglooso�ware.com

info@iglooso�ware.com

1 877 664 4566

Learn more at:
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How can a digital workplace solve these issues?

Remote employees won’t feel le� out 
A digital workplace can connect all employees whether
in the o�ice or working remote, resulting in fewer missed 
meetings and information loss. Time is better spent, 
and revenue loss due to remote working is diminished.

Employees can use the right tools for 
knowledge sharing and collaboration 
Whether it is integrating workplace apps into the digital 
workplace, or retraining employees on the functionality 
of those apps, leaders can take steps to ensure everyone
is on the same page and using the same tools.

Workplace collaboration and 
sharing can greatly improve
The modern employee requires far better functionality 
and features than what they are currently experiencing 
with out-dated or traditional intranets. A digital workplace 
becomes the central hub for communication, 
collaboration, and information sharing.

Co-workers can freely connect on the 
correct workplace social platform 
A digital workplace can be the place where employees 
interact and socialize, improve morale and ensure a more 
structured and productive platform than the ones employees 
use in their personal lives. If executed correctly, leaders 
can leverage the popularity of this function to encourage 
employees to use the rest of the tools in the digital 
workplace as opposed to going elsewhere.

Igloo polled approximately 2,000 
individuals at companies with more
than 250 employees. These results were 
compared to the previous year, and 
additionally, new questions were added 
to supplement the findings in 2018.

Digital workplace solutions unite an organization 
and change the way work happens by connecting 
people to information, processes, and each other 
to solve real business challenges related to:

The push for digital transformation in the enterprise 
continues to accelerate in 2019. Forrester expects the 
broader global collaboration (and other information 
management applications) market to grow from $12 billion 
in 2018 to $17 billion by 2020, representing a 42% increase.

The embrace of digital tools has improved the way many enterprises do business. 
But have these e�orts focused enough on enhancing the working lives of employees?

To determine what e�ect these digital transformation e�orts have had, Igloo polled 
employees at companies across the U.S. to better understand the evolving state of the digital 
workplace.  Employees cited many workplace challenges which fall under four categories.

About the survey

Many intranets still don’t meet workplace 
collaboration and sharing needs.
13% said their current intranet is not a reliable 
method for accessing documents.

Addressing today’s tech stack overload:
Additionally, a digital workplace can centralize all IT-sanctioned and Bring–Your– 
Own–Apps that employees love to use, providing a single destination for employees 
across the entire organization that is tailored to everyone's unique role.

What resources are easily
accessible by employees?

Platforms where employees are connected with their coworkers:

55%

What remote workers are missing:

Remote employees feel le� out

 

Methods employees use to share 
sensitive or private information:

Knowledge sharing and collaboration practices remain risky

 

45% work remotely

61% work remotely

80% work remotely
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 63% find challenges

71% find challenges

75% find challenges

 

 

Estimated time saved by using non-approved apps

19% 
4-5 hours per week

30% 
1 or less hours per week

4% 
5+ hours per week

46% 
2-3 hours per week

87% 
Facebook

38% 
Twitter

42% 
LinkedIn

16% 
Snapchat

42% 
Instagram

9% 
Pinterest

Miss out on important 
information because it is 
communicated in person.

Have missed information
about process or 
policy changes.

Are unable to 
access people or 
groups.

Are unable to find the 
right tool to contact 
someone.

Are unable to access 
important documents 
or information.

57% 

33% 

43% 19% 

39% 

Have been excluded from 
meetings or brainstorms 
because of their remote 
location.

55% 

 Remote work 
      challenges increase 
alongside seniority.

50%

50% of employees use 
apps not approved by 
their companies.

They can’t be 
  tracked by
   employers.

62%
Say they are 
easier to use.

...and time savings as well.

Shadow IT is growing...

DOWNLOAD

69% Email

38% Intranet

45% Shared document drives (e.g. Google Drive)

38% File sync and share (e.g. Dropbox)

26% Instant Message

26% 

18% Enterprise Content Management System

14% Secure FTP (e.g. FileZilla)

Why do employees use unapproved apps?

13% 

78% 

73% 

64% 

Company
policies

62% 

61% 

57% 

53% 

52% 

49% 

46% 

39% 

39% 

30% 

29% 

26% 

Employee 
benefits

Company 
objectives

Company 
news

Holiday schedule/ 
o�ice closures

Contact info for 
o�ices/coworkers

Book a 
vacation day

IT requests

Team 
responsibilities

Company org 
structure

Corporate 
brochure

New employee 
onboarding area

Request resources 
from another team

Submit 
an idea

Product 
roadmap

Employees are having 
even more di�culty 
finding documents.

In 2018, 31% of employees have avoided sharing a 
document with a colleague because they couldn’t 
find it or believed it would take too long to find.

In 2019,  43% of employees have avoided sharing a 
document with a colleague because they couldn’t 
find it or believed it would take too long to find.

76% of employees reported they are connected with their 
colleagues on social media, up from last year’s 68%...

but 71% of employees said they have not posted something to social media because 
they are afraid a coworker might see it, a significant jump from 55% in last year’s survey.

Coworkers are more connected 
on social, but more cautious.
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